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INITIAL SET UP

Initial
Setup

Initial Screen
This screen explains that you will need a microchip scanner for optimal use of
the App. The list of compatible scanners is given on the next screen.
Press OK to progress to the next screen.
Purchase a Scanner takes you to the EquiTrace website shop and shows you the
scanners we have for sale in your country.
Watch video of the App in action takes you to YouTube and shows a short video
of EquiTrace.

Setup - Step 1
This screen gives the list of scanners available in your country.
The screen also asks for permission for notifications. Notifications can then be
set later in the App for if treatments are due, if treatments are missed, if a
user asks to join your farm or a horse is scanned on another property.
Press Yes to give permission for notifications. You will have to confirm on the
next screen.
Skip and go to demo mode takes you to a limited demo of some of the features
of EquiTrace. Press Exit Demo Mode to return to this screen and progress.

Notification pop-up
Apple has a pop-up asking for permission for notifications.
Press Allow to allow notifications and continue.
If you press Don’t Allow, the App will still work. However, you will not receive
any notifications.
If you wish to change the notifications setting, open the Settings App, press on
Notifications, scroll down to EquiTrace and press on that.
You will be able to switch notifications on or off, control whether they make a
sound and how they appear.

Setup - Step 2
This screen explains the use of GPS within the App and asks for permission.
GPS is used to record the location of each scan. Users find this helpful in a
number of different ways. For example, users scan horses in the gate of a
field when turning them out. The App automatically records their location
and the user can easily see which horse is in which field.
Press Yes to allow GPS. This will be confirmed by Apple on a pop-up.
If you choose not to allow GPS, the App will work but you won’t be able to
see the location of any scan.

GPS pop-up
Apple have a confirmatory pop-up for GPS.
Press Allow While Using App to turn GPS on for this App.
Press Allow once to be asked next time you use the App if you want to allow GPS.
Press Don’t Allow if you don’t want to use any of the location features in the App.
Precise GPS location is encrypted prior to transmission to the cloud back-up, and
EquiTrace employees have no access to this information.

Farm / Business Name
The next stage of set-up is to enter the Farm / Business name.
If you are setting up EquiTrace for the first time for your business, you will need to
choose a unique business name.
If you are joining a farm which is already set-up on EquiTrace, you need to enter the
name exactly as it was entered when set-up.
If a sales person has set-up the farm for you, they will show you or send you a QR
code. You can then press “Authenticate with QR code” and not manually enter the
farm name.
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New Farm - Stage 1
If you enter a new farm name, you will get a pop-up confirming that you intended
to set-up a new farm.
If you wanted to set up a new farm, press Ok.
If you were trying to join an existing farm, press Back and check the spelling of the
farm name you entered.

New Farm - Stage 2
Once you have entered a new farm name, you will be asked what type of farm /
business it is.
If there is any breeding on the farm, press “Breeding Farm” or “Mixed - some
breeding”.
If there is no breeding on the farm, press “Non-breeding”.
The choice you make will determine which modules appear in the App.

Existing Farm
If you enter the name of an existing farm, you will get a pop-up telling you that
the Farm Name is already in use.
If you are intending to join an existing farm, press Ok. After you have entered a
username and password, the owner of the farm will get an alert asking if they
want to authorise you.
If you were trying to set-up a new farm, press Cancel and choose a different name
for your farm. Each farm name on the system has to be unique, so you will need
to choose a slightly different name.
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QR code - stage 1
If you were given a QR code - press Authenticate with QR code which will
activate the camera.
You may have to give permission for EquiTrace to have access to the
camera.
Point the camera at the QR code.

QR code - Stage 2
After scanning the QR code, a pop-up will appear with your username. You can
then opt to use the Apple suggested password (which is automatically
remembered for you) or choose your own.

User Details - New User
If you are a New User, choose a username and password on this screen.
If you are an existing user, but for a different farm, use the New User screen.
You can either use the Apple suggested password (which is automatically
remembered for you), or choose your own.
If you are an Existing User, press Press here if you are an existing user.
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User Details - Existing User
If you are an existing user for this farm, please enter your details here.
If Apple has remembered your details, you will be offered to autofill the boxes.
NB only use this option if you are an existing user for this farm.
If you used the optional password retrieval system, you can press “Forgot
Password?” to receive a text message and regain access to your account.

Set up
This screen is for initial set-up. All settings can be changed later by going to Other
Features – Settings.
Treatment Notifications
If you choose On for Treatment Due, you will receive a notification 10 minutes before
a notification is due.
If you select On for Treatment Missed, you will receive a notification if a treatment is
not recorded on the App when it is due. You can set how long after the due time you
get notified by entering a number of minutes in the Time delay box.
Temperature units
Set to Centigrade or Fahrenheit, as desired.

Set up continued
Location
This is used to define when a horse becomes a yearling or a two year old. If you select
Northern Hemisphere, it will use 1st January. If you choose Southern Hemisphere, it
will use 1st July.
Protect Data Searches
If you select Protect Data, this will ask for FaceID, TouchID or your password every
time you want to search for a horse. Generally only used on shared devices.
Optional Password Retrieval
Only necessary if Apple has not saved your password. Enter your phone number to set
up password retrieval system.

6

Optional Password Retrieval 1
If you wish to use the optional password retrieval system, enter your cell phone
number and press “Save and Continue”.
Please make sure the country code is correct.
If you don’t want to use the system, press “Save and Continue” without entering a
number.

Optional Password Retrieval 2
Having entered your cell phone number, you will get a pop-up looking for a 6 digit
code that you will receive by text message.
Enter the code and press OK.

Subscription Pages (New Farm Only)
If you are the first user on a new farm, you will be directed to the subscription
pages.
Only one person per farm / business is required to subscribe.
A Basic Subscription gives access to scanning microchips, temperature readings
and graphs from Bio-Thermo® microchips, and free notes for horses.
A Premium Subscription adds full access to medication recording (with
competition withdrawal suggestions for >1000 drugs) and reproduction recording.
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Subscription Page 2
Subscriptions are based on the number of horses in a farm. Horses no longer on
the farm can be marked as Off Property, Sold or Deceased and do not count
towards the total.
The first month is free - you will only be charged at the end of the initial month.
Please choose Basic or Premium depending on the features you want available
on your farm.

Default Competition Set Up
You will only see this page if you are the Owner of the Farm.
This page allows you to choose the default withdrawal suggestions you
see for horses. You can individually select a different competition
authority for any horse (on that Horse’s page, choose “Change
Competition Rules”).
The default competition authority is also used for advice for Vaccines
and Wormers.

Home Screen (Bluetooth pop-up)
The last permission you need to give is for the App to use Bluetooth.
Bluetooth is used to connect to the scanners used with this App.
Choose OK to give permission.
If you choose Don’t Allow, you will not be able to connect to scanners, and
therefore cannot use any of the functions that depend on connecting a scanner.
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CONNECTING A GPR / UWSR+ SCANNER
Scanner - press and hold button
When turning on the scanner, press and hold the button.
If the scanner has been previously connected to an iPhone, you will see “Reset Bluetooth
Pairing” come up - keep holding the button.
If the scanner has not previously been connected to an iPhone, you will go straight to
“Ready” with a flashing Bluetooth symbol and you can let go of the button.
If the flashing Bluetooth symbol has a small “M” next to it (looks more like an “H”), you
need to let the scanner switch off and then press and hold the button again until you see
“Pairing Reset”.

Scanner - pairing
reset

Scanner Ready for
connection to a
new phone

When you press and hold
the button and it starts
counting down, it will end
with “Pairing Reset”.

There is a flashing
Bluetooth symbol with
no “M” next to it.

You can let go of the
button and the scanner
will be ready to pair.

To connect the
phone: Settings
App

The scanner will
appear in Other
Devices

Connection is similar to
connecting a pair of
headphones, or to a
car.

The scanner will be listed as:
GPR+_xxxxxx.
or
UWSR+_xxxxxx.

Go to the Settings App
on your phone.

Where the xxxxxx are the last
digits of the serial.

Choose “Bluetooth”.
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The scanner will now
say connected

Press on the
scanner to
connect it

The scanner will now say
connected.

You may be asked for
a PIN.

In some firmware versions,
the scanner may connect,
then disconnect and then
connect again up to 45
seconds later. This only
happens the first time after
new connection. After that,
connection should be
smooth and automatic.

The default PIN is
1234.

Bluetooth
Connected

Open the
EquiTrace App

The scanner
will also say
“Bluetooth
Connected”.

You will see
“Connected” on the
Green Bar.
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SCANNING A HORSE’S MICROCHIP
Make sure the App is connected to a Scanner
See instructions for connecting a scanner.
The green bar will say “Connected” when a scanner is connected.
You can control whether the App makes a sound as feedback for a successful by
pressing the Sound On / Sound Off button at the top right.

Scan the horses ‘ microchip
The App must be open on your phone / iPad.
If you have selected Sound On, the App will “chirp” to confirm a
successful scan.

Microchip look-up - horse in database
Automatic look-up (only in certain markets)

If the microchip is on the EquiTrace database, you will reach the horse’s own
page.
If the horse is not in the database, in certain markets the App will offer to look up
the microchip in an external database.
If Ifthe
horse
in your
farm,available
you willdetails
also see
recorded
you
presswas
yes,previously
the App will
retrieve
ofthe
thenotes
microchip
fromfor
that
the
horse.
database, if any.
If the horse was previously on another EquiTrace user’s farm, they will be alerted
that the horse has been scanned on your farm. You will only see the name and
breeding of the horse, and not any details of any notes, treatment or scans that
did not occur on your farm.
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Microchip look-up - horse not in database
The App will move to a page saying “Horse Not in Database” that shows the
microchip number at the top, and allows the user to fill in the rest of the details.
These details can be edited later - (Horse’s own page - Edit Details), so it is possible
just to add the name at this stage, for example, and then return to enter other
details.

Automatic look-up (only in certain markets)
If the horse is not in the database, in certain markets the App will offer to look up
the microchip in an external database.
If you press yes, the App will retrieve available details of the microchip from that
database, if any.
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TEMPERATURE (REQUIRES BIO-THERMO®
MICROCHIP)
Make sure the App is connected to a Scanner
See instructions for connecting a scanner.
The green bar will say “Connected” when a scanner is connected.
You can control whether the App makes a sound as feedback for a successful by pressing
the Sound On / Sound Off button at the top right.

Scan the horses ‘ microchip
The App must be open on your phone / iPad.
If you have selected Sound On, the App will “chirp”
to confirm a successful scan.

Current temperature display
When a Bio-Thermo® microchip is scanned, the horse’s name and the
temperature reading from the microchip will be displayed on the individual
HorseID page.
To see previous temperature data, press “See temperature data”.
If you scan the non-temperature chip in a horse with two microchips, one of
which is a Bio-Thermo® microchip, the temperature reading will say n/a.
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Temperature data 1 - graph
When you press “See temperature data”, you will see a graph displayed of
previous temperatures.
There is also a display of the Highest temperature in the last 7 days, the Baseline
Morning Temperature (average temperature between 5am and 11am, excluding
temperatures over 102°F/38.9°C), the Baseline Evening Temperature (average
temperature between 4pm and 10pm, excluding temperatures over 102°F/38.9°C)
and Average Temperature (raw average of all temperatures in last 90 days).
The graph can also be scrolled backwards 90 days.
This feature is not available to Level 2 users. Level 1 users only see the last 24 hours
of data.

Temperature data 2 - list
Pressing “List” above the graph will display a list of temperatures rather than a
graph.
This feature is not available to Level 2 users. Level 1 users only see the last 24
hours of data.

Temperature data 3 - email
Pressing “Email temperature list for this horse’ opens an email with the
temperature data attached as a .csv file. This kind of file can be opened in
Excel.
This feature is not available for Level 1 or Level 2 users.
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Viewing / Exporting all temperatures on Farm
On the Home Screen, press Medical Records & Stall History.
This is not available for Level 1 and Level 2 users.

All temperatures - View Data
Choose the date range you would like to see from the buttons at the top.
Press “View horses checked and temperatures”.

Viewing list of temperatures from the farm
You will see a list of temperatures for the farm over the date range you chose.
Press any horse’s name to be taken directly to its HorseID page.
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FIND HORSE
Find Horse button is on the Home Page
This lets you get to a horse’s page, set-up treatments etc. without having
to scan the microchip.

Find Horse - all horses
If you don’t enter anything on this screen, and press “Search” it will
display all horses currently recorded as on your property.

Find Horse - filtering the search
If you start typing in the name box, it will show you matches as you type in a
scrollable list. Choose a match to choose the horse.
You can enter information in one or more of the other boxes to find a horse. For
example, you can list all the female animals on the property or all the animals in a
certain field.
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Find Horse - Matching Horses
If you don’t apply a filter, or you filter by something with a number of matches (e.g.
mare/filly), you will see a list of all matching horses.
Press on the white box “Tap to view details” to see the page for that horse, where you
can add notes, treatments etc.
Tap on “See temperature data for this horse” to see the temperature graph for the
horse.
Tap on “View last location of a map” to see the last location.
Tap on “See all scans for this horse” to see all locations the horse has been scanned.

Matching Horses - Sold

Find Horse horses off
property

When using the filters “off
property”, “sold” or
“deceased”, you will get a list
of matching horses.

To see horses that are
no longer “off
property”, “sold” or
“deceased”, use the
filters at the bottom of
the screen.

You can view these horses,
and see the data previously
recorded, but you cannot
record more data whilst the
horse is recorded as not on
the property.

STALL OR FIELD
Stall or Field can be recorded manually
On each horse’s page, just below the name it says “Stall - tap to edit”.
Pressing on this allows you to manually enter a location of the horse.
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Entering a Stall
Type in the Stall Number, Box Number or Field Name and press Done.
If you don’t want to record a stall for a horse, you can press “Leave Blank” and this
will remove the “Stall - Tap to edit” from the horse’s page.
Should you wish to enter a stall later, tap in the area just below right of the name,
and you will get back to the Entering a Stall screen.

Stall / Field - individual horse
history

Stall / Field
displayed on
Horse’s page

You can see an individual horse’s history by
pressing on the Blue Stall or Field name.

The Stall or Field
will be displayed
on the horse’s
page. Tap on this
again to change or
update the stall.

On the page where you enter the stall, you
will also see a complete history of locations
that have been entered for the horse.
You can delete an entry by pressing the
Trash Can icon.
You can email the history for the individual
horse by pressing “Email history for this
horse”.

Stall / Field - whole farm history
On the Home Screen, press Medical Records & Stall History.
Set the desired date range. This will show you where every horse was during the dates
- i.e. if the horse was moved to a location previously, this will be displayed together
with any changes that were in the specified date range.
The Stall / Field history can also be emailed from the phone by scrolling down to
Export stall and field history.
Viewing and exporting stall data is not available to Level 1 and Level 2 users.
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!

!
Farm Stall History
The Farm Stall history is listed in numerical /
alphanumerical order for the specified dates.

ADDING EXTRA USERS
Invite new users
From the homepage, press on Other Features.
Then choose Invite New Users.

Inviting a New User
Either choose the user from Contacts or manually type in their name and cell
phone number.
You then need to choose a Level of Access.
The descriptions of each level of access are given in the text towards the bottom
of the screen and in the table below.
Limited Horse can be applied to any other level - so you select a level and limited
horse.
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!
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Limited Horse - choose horses
Limited horse means that the user only has access to some of the
horses on the farm. This is applied in addition to the other user
access categories.
When you select limited horse, you are brought to a screen that
allows you to choose the horses that the user will have data access
to.
Use the search box and/or the filters to find the relevant horses.
Press Add to add a horse to the list for that user.

Limited Horse - confirm
Once you have selected horses, you will get a chance to review the horses
selected prior to pressing Confirm.
Press Remove to remove any individual horse from the list.
Press Add more to add further horses to the list.

Invite
Once the new users details are there and the appropriate level of access has
been chosen, you are ready to invite them.
Press Invite.
You will get a pop-up confirming that the invitation has been sent.
If you get a pop-up saying that the servers could not be reached, check both
your internet and that the cell phone number of the new user is correct.
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The new user

New User 1

The new user will
receive a text
message inviting
them to join the
farm.

The first time the new
user presses on the link
from the test message,
they will be taken to a
screen allowing them
to download the App.

They should press
on the link on the
text message
twice.

New User 2

New User 3

Once the App has
downloaded, they should
press on the link in the text
message again, which will
open the EquiTrace App.

On the FARM/BUSINESS
NAME screen, press Yes
on the pop-up to accept
the invite.
From there on, signing
in is as normal (see
above).

Follow the instructions,
and navigate to the
FARM / BUSINESS NAME
screen.

New User 4
The owner of the farm will get a notification that the invite has been
accepted.
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MANAGING EXISTING USERS
Manage Users
From the homepage, press on Other Features.
Then Choose Manage Users.

Change Access
You will see a list of existing users and their current level of access.
To remove a user, press Reject User.
Otherwise select the new level of access for a user.
If a user is already on “Limited Horse” you can change the horses that
they have access to by pressing “Edit Horse List”.
You can also change the level of access they have to the horses that have
already been assigned.
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